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  iSE 

Outreach Business Coach 
 (Social Enterprise) 

 
 Location: Avoca Court, 23 Moseley Road, Digbeth, Birmingham, West 
Midlands, B12 0HJ  
 
Hours of work: 2 days per week (funded by ERDF Growing the Social 
Enterprise Sector in the West Midlands Phase 2).  
 
Salary: £28,000 per annum (pro rata)  
 
Responsible to: CEO  
 
Pension: 3% 
 
Job Description:  
 
This post will work on the Growing the Social Enterprise Sector in the West 
Midlands Phase 2 project and is part funded by the European Regional 
Development Fund. 
 
Purpose of the post: 
 

 To provide outreach business advisory support to groups of individuals 
interested in establishing social enterprises and to existing social enterprises 
to promote sustainability.  

 
Duties and responsibilities specific to the post:  

 

1. Promote the concept of social enterprise to a wide range of individuals 
and community and voluntary groups   

2. Act as a first point of contact for individuals and groups seeking to set 
up social enterprises 

3. Provide business advice and intensive development support to groups 
of individuals and voluntary and community organisations seeking to 
establish social enterprises 

4. Help potential social enterprises carry out initial feasibility work on their 
business idea 

5. Help potential social enterprises prepare business plans and secure 
finance and premises 

6. Provide advice, guidance and development support to established 
social enterprises to promote sustainability 

7. Support social enterprises to network effectively  
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8. Promote and support a range of development 
methodologies including but not limited to one to one 
and one to many support, social franchising and spin outs 

 
General duties and responsibilities 
 

1. Maintain appropriate work records in accordance with Project systems  

2. Keep abreast of current knowledge and best practice in the field of 
social enterprise development work  

3. Participate in appropriate partnership meetings  

 

EQUAL OPPORTUNITIES IN EMPLOYMENT POLICY STATEMENT  
 
iSE will ensure that all existing and potential employees receive equal 
consideration and is committed to the elimination of unlawful or unfair 
discrimination on the grounds of gender, race, disability, colour, ethnicity and 
nationality, sexuality, marital status, responsibility for dependants, religion, 
trade union activity and age.  
 
What we expect of the post holder:  
 

 To work as part of the iSE Team to achieve our Individual goals  

 Adhere to iSE’s principles and values  
 

 Maintain and develop your own effectiveness within iSE, including 
taking responsibility for your health and general welfare in your own 
professional development as it relates to iSE’s mission  
 
 

 Be prepared to adapt to the changing environment that iSE, as a 
developing organisation, may experience  
 

 Bring to iSE’s attention issues of concern that could affect its ability to 
achieve its objectives, including its support of you in your own role  

 Support colleagues within the team and the organisation 
 

 iSE is a small dynamic organisation. As such job descriptions may 
change over time. It is anticipated that staff will be supported in coping 
with changing job descriptions where appropriate through, for example, 
the provision of suitable training.  
 
 

 


