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The organisation  
iSE is a leading social enterprise development organisation based in Birmingham. 

iSE is a B2B social enterprise whose purpose is to grow the social enterprise sector in 

Birmingham and beyond.  

iSE provides high quality support and services to social enterprises and trading third sector 

organisations across every stage of the social entrepreneurial journey from engagement of 

citizens and communities through to high end business growth.     

Core values 
• Working collaboratively to benefit our customers and especially the third sector 

• Equality of opportunity will underpin all of our activities internal and external 

• Quality is everything 

• Working towards organisational stability in everything we do 

• Reducing our negative impact 

• Working with openness and respect alongside diverse communities 

• Working flexibly and responsively to the needs of our clients 
 

The role 
As the CEO you will be responsible for driving the development of the social enterprise sector in 

Birmingham and beyond.  

You will hold the ultimate responsibility for the day to day running of a strong and vibrant “can 

do” organisation with a committed, motivated and passionate team, a reputation for 

innovation, responsiveness, quality and customer service.  

http://www.i-se.co.uk/
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You will be running both the Digbeth Social Enterprise Hub and the Sparkbrook Women’s 

Enterprise Hub and have responsibility for strategic direction and the financial sustainability of 

the organisation.  

You will be focused on continuous improvement and will be empowered to “think outside the 

box” as you lead the organisations through a complex and ever-changing social enterprise and 

businesses support landscape and in pursuit of opportunities for the growth of business for the 

sector. 

You will maintain the role that iSE plays in the social enterprise landscape providing support to 

‘Birmingham as a Social Enterprise City’, CITYDRIVE and the ‘Digbeth Social Enterprise Quarter’.  

iSE is an innovative organisation keen to understand the needs of the social enterprise sector 

and identify appropriate solutions.     

You will: 

• Provide strategic leadership and vision to iSE and in the successful delivery of its 
business objectives including publications and training delivery.  

• Be an inspirational lead voice for iSE and social enterprise, to raise its profile and to 
influence local and national strategy and policy.  

• Engage and develop relationships with external stakeholders, including politicians, 
government officials, media representatives, funders and partners.  

• Work closely with the Board of Directors, both by offering advice and support and by 
contributing to and implementing the organisation’s strategic plan and related annual 
business plans.  

• Be responsible for the staffing, business and financial management of iSE. 

• Ensure the efficiency and financial viability of ISE and any new services developed with a 
view to ensuring our long-term sustainability and growth 

Duties and Responsibilities 
 
1) Leading and managing the organisation  

A) Ensure a long-term strategy, business plan and budgets are in place to guide iSE in the 

successful achievement of its aims and objectives.  

B) Ensure the efficiency, social value creation and financial viability of iSE and any proposed 

new services with a view to ensuring successful business development and long-term 

sustainability and growth.  

C) Provide advice and support to the Board of Directors and to the wider organisation, including 

chairing management and team meetings and delegating operational responsibility for specific 

areas of work as appropriate.  

http://www.i-se.co.uk/our-services/our-digbeth-social-enterprise-hub/
http://womenandenterprise.co.uk/womens-enterprise-hubs/
http://womenandenterprise.co.uk/womens-enterprise-hubs/
http://www.i-se.co.uk/news/ise-city-drive-announces-birmingham-as-a-social-enterprise-city/
http://www.i-se.co.uk/news/ise-citydrive-2020-be-part-of-it/
http://www.i-se.co.uk/news/dseq-exploring-digbeths-social-enterprises/
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D) Lead the organisation and ensure all employees buy into the organisational vision and 

values. You will be responsible for motivating and developing staff to maintain a high 

performing team. 

E) In conjunction with the Board of Directors, to ensure that iSE complies with all relevant 

regulations and quality standards regarding its operation in terms of its CIC status in England  

F) Lead the growth and management of the iSE ‘hub’ model, ensuring the provision of high-

quality office space, business units and short-term room rentals and all associated building 

management requirements. Explore and implement franchising of ‘hub’ model.   

2) General  

A) Ensure that ISE complies with all the necessary legal responsibilities.  

B) Provide effective internal leadership: management, recruitment, appraisal, training, target 

setting and discipline of staff.  

C) Provide leadership in income generation for iSE, increasing and maximising income.  

D) Lead the consultancy function of the organisation through your specialist sector and business 

knowledge.  

E) Undertake appraisal, selection, development, negotiation, monitoring and management of 

projects and consultancy work.  

F) Set the public image of iSE; acting as an ambassador at home and abroad; engaging with the 
media. Ensure effective marketing and communications, ensure delivery of high-quality events, 
workshops and exhibitions to market and raise awareness of ISE and the social enterprise 
sector. Ensure good internal communication 

G) Maintain and, wherever possible, expand iSE’s network of supporters and partners in line 
with the overall strategy.  

H) Ensure overall health and safety management within the organisation, legal compliance, 
data protection (GDPR) and maintain insurances.  

I) At all times to work in such a way as to promote Equal Opportunities.   

 
3) Team duties and responsibilities 

• To support the staff team and contribute to the organisation’s development, through 
team meetings, team activities and supporting contract delivery where appropriate. 

• To support the development of new and improved working and systems as appropriate 
to the needs of the business. 
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• To work flexibly as required.  

• To adhere to the core values of iSE  
 
 Other 
 

• To undertake any duties commensurate with the role of CEO.  
 
Special Conditions 
 
Some duties must be undertaken on site whilst others can be undertaken elsewhere and may 
require travel. 
 
Some duties will require the post holder to work outside of statutory hours as well as 
weekends, if and when required. 

Expectations 
• To work as part of the iSE team and achieve your individual targets 

• Adhere to iSE’s principles and values  

• Maintain and develop your own effectiveness within iSE, including taking responsibility 
for your health and general welfare and your own professional development as it relates 
to iSE’s mission 

• Be prepared to adapt to the changing environment that ISE. 

• Bring to the Boards attention any issues of concern that could affect its ability to achieve 
its objectives and financial viability 

• Support colleagues within the team and the organisation 
 

ISE is a small dynamic organisation. As such job descriptions may change over time.  It is 

anticipated that staff will be supported in coping with changing job descriptions where 

appropriate through, for example, the provision of suitable training.  
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PERSON SPECIFICATION  
 

Experience Required  

iSE is a sector-leading and award-winning social enterprise based in the heart of Birmingham’s 

vibrant social enterprise quarter of Digbeth.  

We are looking for an experienced CEO to lead all strategic and business aspects of the 

company and take iSE on to its next phase of development and growth.  

You will lead the company and be responsible for giving the proper strategic direction as well as 

creating a vision for success working with and supported by a well-established board. 

To thrive as CEO of iSE you must be a prudent manager and an inspiring leader. The ideal 

candidate will have a business mindset and will be able to see the “big picture” in a variety of 

settings. They will take actions to grow the business while meeting the needs of the social 

enterprise sector.  

You will have passion, energy and drive to grow both ISE and the social enterprise sector in 

Birmingham and beyond. 

You will lead income generation across the organisation. 

Requirements 

• Proven successful, experience as CEO or in other senior managerial position 
• Commercial and revenue generation acumen, including experience in developing profitable 

strategies and implementing vision 
• Strong understanding of social finance and performance management principles 
• Strong understanding of diverse business functions such as marketing, PR, finance etc. 
• In-depth knowledge of corporate and charity governance and general management best 

practices 
• An entrepreneurial mindset with outstanding organisational and leadership skills 
• Strong background in social enterprise or trading charity leadership 
• Experience of leading a senior management team and working at Board level on the 

development and implementation of business strategy 
• Exceptional analytical abilities and problem-solving skills 
• Excellent communication and public speaking skills 
• First degree in an appropriate discipline or equivalent 
• Maintain a thorough knowledge of the markets and sector relevant to the business of ISE 
• Proven experience in leading and motivating a wide and diverse group of staff in values led 

businesses  
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Desirable 

• MBA/MSc/MA in business administration or relevant field 
• Other management or economic or business qualifications 
• Project management qualifications 
• Finance qualifications 

Equal opportunities in employment policy statement 
iSE will ensure that all existing and potential employees receive equal consideration and is 

committed to the elimination of unlawful or unfair discrimination on the grounds of age, 

disability, gender reassignment, marriage and civil partnership, pregnancy and maternity, race, 

religion or belief, sex, sexual orientation.  

Reward package 
A salary of £62,500 p.a. full time (37.5 hours per week). The location for this role is Birmingham 
in the West Midlands. The annual leave allocation is 35 days per annum (including 8 bank 
holidays). Pension 5% self-contribution and 5% company contribution.  

Selection process 
To apply for this role, please submit a CV and a covering letter explaining how you fit with the 

role and our core values to info@i-se.co.uk.   

Closing date for applications is Midnight Sunday 22nd March 2020. 

Interviews will be held on the 26th and 27th March at iSE CIC, Avoca Court, 23 Moseley Road, 

Digbeth, Birmingham B12 0HJ.  

If you have any questions regarding the role contact Chair of the Board of Directors, Dr Steve 

Harding steve.harding1@gmail.com 

 

mailto:info@i-se.co.uk
mailto:steve.harding1@gmail.com

