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NCVO AND ROOTS HR CIC LAUNCH FREE HR ADVICE LINE   
 
The National Council for Voluntary Organisations last week announced West Midlands-

based HR consultancy and social enterprise Roots HR CIC as a Trusted Supplier for HR 

services, including the provision of free HR advice for NCVO members.  

 

Roots HR has offered high quality people management and employment law advice, 

tailored to the not-for-profit sector, as part of its well-established and popular stakeholder-

led COMPLY service since inception in 2009. It will deliver the free HR advice line service 

in a similar way, with unique terms for NCVO members, funded through income generated 

from trading surpluses. Members wishing to purchase additional consultancy time will be 

able to do this at discounted rates. 

 

The service, provided by Roots HR's team of fully qualified and experienced chartered 

consultants, is offered from 8.30am to 5pm, Monday to Friday (excluding Bank and public 

holidays). NCVO member organisations can access the service by phoning Roots HR on 

01562 840060 or emailing comply@rootshr.org.uk, quoting their NCVO membership 

number.   

 

Jan Golding, Chief Executive of Roots HR comments:  

“We are very pleased to offer this service to NCVO members. We believe every not-for-

profit organisation should have access to professional advice in respect of its workforce. 

We have always offered our own "once in a lifetime" hour of free consultancy services to 

allow social sector employers to experience the benefits and will continue to do this. Our 

work with NCVO will enable us to deliver significantly increased impact for our sector." 

 

Chris Taylor, Enterprise Development Manager, NCVO said:  

“The quality offered by all of our Trusted Suppliers to our members is of the highest 

importance to NCVO. Roots HR offer a flexible HR Advice line service which we are 

delighted to have negotiated for our members, strengthening our membership offering. 

Good HR practice is an essential part of supporting the voluntary sector workforce and 

ensuring organisations are run effectively.” 



 

- ends - 

 
Press enquiries to Charlotte Badger: 01562 840060 or charlottebadger@rootshr.org.uk  

 

 Notes to Editors 
1. Roots Human Resources CIC was founded in January 2009 and is the UK’s 

specialist consultancy for human resources and health and safety services for the 

social sector. 
2. The organisation is based in Kidderminster, Worcestershire and has grown 

sustainably within the social sector, both locally and nationally, servicing almost 250 

fee-paying clients and generating 7 jobs. 

3. The organisation has established trading practices to attract and benefit the sector 

rather than to maximize profit; trading surpluses are reinvested for the benefit of the 

sector. 

4. Roots HR CIC’s services include:  

• COMPLY - our people management and employment law advice and 

documentation services 

• PERFORM - a project management service for people-focused projects 

• GROW- learning and development services 

• ADAPT - service to help social sector employees move on after redundancy 

• UPLOAD - one-to-one knowledge transfer from the experts in our 

organisation to the experts in yours. 

5.  The National Council for Voluntary Organisations champions the voluntary sector 

and volunteering. 

6.  For more information on Trusted Suppliers to NCVO, please visit: 

https://www.ncvo.org.uk/practical-support/trusted-suppliers/supplier-list.  

 

Roots HR CIC can be contacted on 01562 840060, at charlottebadger@rootshr.org.uk or 

at www.rootshr.org.uk.  


