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www.bvsc.org/conferencing

Versatile, central, 
excellent value.
BVSC Enterprises is a social enterprise that offers versatile 
and modern facilities right in the centre of Birmingham. 
Our conference centre is the ideal place to hold all 
types of meetings, events, training and seminars. 

As a social enterprise we offer excellent value for money and 
all profits are re-invested into the facilities and in to the work 
that BVSC does with the local community in Birmingham.

 ■ Convenient city centre location, only 
minutes from New Street and Moor Street 
stations and public car parking adjacent

 ■ Eight air conditioned rooms with 
capacities from 2-170 delegates

 ■ All rooms fully accessible and 
disabled parking on-site 

 ■ Free WiFi, projection screen and 
white board in every room

 ■ Variety of catering options including: 
working lunches; hot buffets; 
drinks and canapés receptions

 ■ As a social enterprise – part of a 
leading Birmingham charity, BVSC – 
we re-invest all our profits to support 
the local community in Birmingham.

DISCOUNTED DAY DELEGATE RATE 

FOR THE SUMMER HOLIDAYS! 

For your events and meetings taking place between 29 July and  

31 August 2013 you’ll pay just £20+vat (compared to our regular 

rate of £28+vat). Bookings must be for a minimum of 10 delegates.
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Time to connect with nature
Now it’s officially summer, what better time to get outdoors with family and 
friends and connect with nature? Northfield Ecocentre is reaching out to local 
citizens in a bid to engage them in the benefits of a more sustainable way of life. 
The projects focus on positive outcomes such as reducing energy consumption, 
improving health and uniting communities. Find out more on page 8.

If you’re struggling with general maintenance of your building or outdoor 
spaces, then Argonaut Enterprises (page 11) may have a solution. The organisation 
was established in 2010 to give employment opportunities to deaf and disabled 
people and their services include gardening, fencing, cleaning and decorating. 
And shortly they will introduce uniform laundry and printing services too.

Finally, how was Volunteers’ Week for you? Staff here at BVSC rolled up their sleeves 
and got stuck into a project to clean up a special historic section of the Fazeley Canal 
(page 12). Volunteer Centre staff would once again like to thank all organisations 
and volunteers who took up the challenge to ‘Do Something Different’ during 
Volunteers’ Week 2013. We’re already looking forward to doing it all again next year! 

Helen Cobain / Editor
helenc@bvsc.org

Update is available in PDF format at 
www.bvsc.org/update-magazine

If you would like a large type version call 
0121 643 4343 or email update@bvsc.org
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Mental health consortium 
now open for referrals
Birmingham Mental Health Consortium is welcoming 
referrals, including self-referrals, to its Psychological 
Wellbeing Service (part of Healthy Minds). 

Their psychological wellbeing workers aim to 
help people in Birmingham access talking therapies 
quickly and easily. They can help people recover 
from mild to moderate anxiety and/or depression.

The experienced team can offer help in numerous 
ways. Some of the services on offer include:

 ■ Culturally sensitive, brief therapeutic support

 ■ Guided self-help

 ■ Sleep management

 ■ Food and mood

 ■ Relaxation techniques

 ■ Books on prescription

 ■ Computerised therapy

 ■ Signposting to organisations and services 
if you need more support. 

 Download a Birmingham Mental Health Consortium 
leaflet: www.bvsc.org/news/birmingham-mental-
health-consortium-welcomes-referrals 

To celebrate its opening, the 
Library of Birmingham is hosting 
a four-month Discovery Season. 
Supported by Arts Council England, 
the season will offer something 
for everybody, with installations, 
events, performances, workshops, 
music and dance all inspired by the 
Library’s internationally-important 
archives and heritage collections.

Curated by arts producers 
Capsule, it will be a brilliant 
opportunity to enjoy top-class 
arts and entertainment while 
exploring Birmingham’s state-
of-the-art new Library.

Highlights will include: 

 ■ Playground of Discovery – a rolling 
programme of artists-in-residence 
which will kick off with a one-week 
residency by the Commentators 
from Stan’s Café, the Birmingham-
based artists’ group.

 ■ A weekend of cabaret and 
cinema celebrating Birmingham’s 
association with early cinema 
and the development of the 
Magic Lantern. In collaboration 
with 7inch Cinema and Flatpack 
Festival, this will focus on the 
Library’s archive of a staggering 
60,000 lantern slides from 
around 1890 to 1940.

 ■ A trail of artworks across the 
building inspired by the Library’s 
collections and archives, 
and by the Library’s digital 
initiative Dozens & Trails.

 ■ The Library of Secrets by Serena 
Korda – leave a secret tucked in 
the pages of a book, or browse 
and discover the secrets that 
others have left behind!

 ■ The Library of Lost Books – an 
exhibition and workshops 
celebrating the history of the 
book, with contemporary artists 
and printmakers finding creative 
ways to breathe new life into 
books that are no longer read.

Brian Gambles, project director, 
Library of Birmingham, says: “The 
Discovery Season is a celebration 
of the new Library for the whole 
community, whoever you are 
and whatever your interests. We 
hope you’ll join us for this vibrant 
programme of events, which will give 
you an opportunity to explore your 
new library whilst enjoying some 
brilliant art and performance.” 

 Library of Birmingham:  
www.libraryofbirmingham.com

Discovery season at Birmingham’s new library
CULTURE

 We hope 
you’ll join us 

for this vibrant 
programme 

of events, 
which will 

give you an 
opportunity 

to explore 
your new 

library whilst 
enjoying some 
brilliant art and 
performance.”

The BBC has announced that 
its Performing Arts Fund is 
now open for applications.  

Through this fund, community arts 
groups can apply for grants to carry 
out training, attract new audiences, 
encourage new members and raise 
their profile in their community.  
Groups may apply for grants of up 
to £5,000. The type of activities 
that could be funded include:

 ■ Sending key members of a 
group on a training course

 ■ Running workshops with the 
intention of encouraging 
and attracting new 
participants to join in

 ■ Provide a facilitator to run a 
workshop in which the group 
collaborates with schools or 
other local community groups

 ■ Create a performance 
partnership with another 
group in the community, such 

as another theatre, dance or 
music group or a school.

The closing date for applications 
is 5pm, 16 September 2013. 

 www.bbc.co.uk/performingartsfund/
grants/community-theatre

Performing arts fund
THE ARTS

HEALTH
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Communities from across the 
West Midlands will benefit from 
nearly £2 million in funding 
from the Big Lottery Fund’s 
Well-being programme.

The money will go to 11 projects, 
led by four organisations, to tackle 
issues such as diabetes and poor 
mental health in the region.

One project, Diabetes in 
Birmingham, has received £455,875 
to continue its work in preventing ‘at 
risk’ people from developing Type 
2 diabetes by encouraging lifestyle 
changes and supporting individuals 
who have already been diagnosed to 
better manage their condition. The 
project is being delivered by Westbank 
who will work with local delivery 
partners, including voluntary sector 
groups such as Health Exchange, to 
run the project across Birmingham 
with the idea that people learn to 
look after themselves and become 
less dependent on health services. 

Green Paper on Adult Care
Birmingham City Council is having to cut the budget 
they control by half over seven years, a scale of 
cuts never seen before. With this in mind, their 
recently released Green Paper on Adult Care poses 
the question, “How can we continue to provide 
essential services to residents and guide the city 
through such difficult times, whilst supporting 
greater fairness and future prosperity?”

Clear priorities will be needed to ensure that 
money is spent only on things that support the 
Council’s priorities. They will need to develop 
new structures and ways of working with services 
such as the NHS. And they will need to work with 
the people of Birmingham to get maximum value 
from all the resources available to the city.

To do this they have launched a detailed 
programme of reviews looking at all services and 
how the council works overall. The first round of the 
dialogue will continue until September 2013. Following 
that there will be a formal budget consultation for 
2014-15, a separate exercise which Birmingham 
City Council is legally required to carry out.

All the relevant information will be posted in the 
service review section of the council website. 

 www.birmingham.gov.uk/servicereviews

BID's Employment Service, which was 
re-launched in August 2011, supports 
some of the most vulnerable people 
in our society to find employment. 
The service, which focuses on those 
who are profoundly deaf and hard 
of hearing, has already placed 19 
candidates into employment.

Manager of the service, Mark 
Woodall, along with employment 
coach, Karen Young, started the 
service with a small pot of funding, 
with the aim to support 20 clients 
into further education, training or 
employment. It became obvious 
fairly quickly that the demand for the 
service would far outstrip supply and 
in the first six months alone, the team 
supported over 45 clients keen to 
find a job and contribute to society!

Recognising the demand for the 
service could not be met with the 
current provision, the Employment 
team set about looking for new 
partnerships and funding opportunities 
to allow them to support all those 
wishing to access the service.

They have now secured a further four 
contracts which expands the service to 
work with those not in employment, 
education or training (NEET). Their 
work takes them into schools, colleges 
and local employers to source 
employment, apprenticeship and 

training opportunities for clients. Since 
last September, BID’s Employment 
Service has been instrumental in 
the successful employment of five 
profoundly deaf apprentices, none 
of whom had been employed since 
leaving college. This involved working 
very closely with the apprentices, 
employers, Job Centre Plus, Access 
to Work and training providers. 

 Mark Woodall commented: “Today 
over 122 clients have accessed the 
service which is outperforming many 
of the national providers who deliver 

DWP contracts! Our aim is to continue 
to expand the service in order to meet 
the growing need to support deaf and 
hard of hearing people back into work, 
education or training. To do this, we 
need to work with a greater number of 
employers and build more partnerships 
with local stakeholders. We would be 
very keen to hear from organisations 
wishing to get involved and support 
our employment programme.” 

 Mark Woodall or Karen Young, BID:  
mark.woodall@bid.org.uk /  
karen.young@bid.org.uk

Nineteen jobs and counting for BID
EMPLOYMENT

Health improvements 
for West Midlands HEALTH

 Today over 
122 clients 
have accessed 
the service 
which is 
outperforming 
many of the 
national 
providers who 
deliver DWP 
contracts!”

Wycliffe Muir, a new employee at BID’s Signing Tree conference centre, at work in the kitchen
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The Charity Commission is offering 25 
volunteer charities the opportunity 
to take part in a new project 
examining strategy development, 
implementation and review.

The project has been launched by 
the Charity Commission in partnership 
with the Institute of Chartered 
Accountants in England and Wales 
(ICAEW). Each charity will receive a 
free consultation by experienced 
accountants on its policies, procedures 
and practices relating to strategic 
planning, with the collective outcome 
of the review providing important 
feedback to the Charity Commission 
regarding sector practices in this area.

The Charity Commission will use 
the project findings to inform its 
regulatory approach and identify 
gaps in the support it provides as 
part of its wider review programme 
on the risks and challenges facing 
charities in England and Wales.

Charities registered with the Charity 
Commission and with an annual 
income of less than £5 million are 
eligible to take part and will be selected 
based on geographic location and 
on a first come, first served basis. 

 www.charitycommission.gov.uk/ 
news/new-project-assessing-
strategy-in-charities110613

The long established Warehouse 
Café has re-opened after 
a four month break. 

New team, Mohini Howard, 
Manager Anthony Scaroni and 
returning chef, Robert Grzesik will 
run the cafe as a community interest 
company (CIC) with the backing of 
Friends of the Earth Birmingham.

The café is nestled on the first 
floor of a former warehouse building 
at 54-57 Allison Street which has 
played host to a vegetarian restaurant 
for over 30 years since its humble 
beginnings as a soup kitchen. 

The new team believe they 
are unique in their complete 
commitment to sustainability and 
values. They recycle everything 
they use and in order to cut 
costs (and save the environment) 
use a bicycle courier (or foot) 
for shopping trips to wholesale 
markets and other local suppliers. 

At the heart of all they 
do is a genuine and robust 
enthusiasm, a passion for 
brilliant, unpretentious food and 
a healthy sense of humour. 

 The Warehouse Café:  
www.thewarehousecafe.com

Hundreds of young people across the 
West Midlands will learn new skills 
including angling and horticulture 
to help them overcome learning 
difficulties and disabilities, following 
news today of Lottery funding.

The Albrighton Trust Limited is 
one of eight groups in the region 
to share funding of £1.8m from 
the Big Lottery Fund’s Reaching 
Communities programme, which 
aims to help those most in need 
and build stronger communities.

Funding of £287,074 will enable 
the Trust to introduce the Me and 
You project working with young 
people who have mental health 
problems, learning difficulties or 
other disabilities living in the West 
Midlands, including Birmingham. The 
group aims to create opportunities 
for these young people to learn new 
outdoor skills as they leave school 
to improve their well-being so they 
feel more included in society.

Young people will have the chance 
to take part in wheelchair accessible 

angling, horticultural activities as 
well as wildlife and environmental 
conservation. By engaging them 
with the environment in a social 
setting, it is expected that their 
physical and mental wellbeing will 
improve. There will be opportunities 
to attain formal qualifications 
in angling, horticulture and 
conservation and individuals will be 
encouraged to take up volunteering 
or mentoring roles to help others.

Vegetarian café returns as CIC
SOCIAL ENTERPRISE

Skills and opportunities for young people
SKILLS & LEARNING

Sandie Jackson, operations 
manager, said: “This funding will make 
an amazing difference to the young 
people with disabilities and special 
needs within the local community. 
It will give them the opportunity 
to experience new things that will 
enable them to play a more active 
role in the community; and will not 
only benefit them and their families 
but the community as a whole.” 

 This 
funding 

will make 
an amazing 

difference to 
the young 

people. It will 
give them the 

opportunity 
to experience 

new things 
that will 

enable them 
to play a 

more active 
role in the 

community.”

Volunteers sought for 
strategy research RESEARCH
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The University of Birmingham Guild of Students has been 
awarded the ‘two ticks’ accreditation for its commitment 
to employing disabled staff for the fifth year running.

The scheme led by the Job Centre Plus, part of the 
Department for Work and Pensions, awards those 
organisations which have embraced the ‘two ticks’ ethos 
and five principles regarding the recruitment, employment, 
retention and career development of disabled people.

The Guild was awarded the disability symbol following 
an annual assessment in which it demonstrated its 
commitment to the five principles which include 
guaranteeing disabled applicants who meet minimum 
criteria an interview and for recently introducing a zero 
tolerance policy against all forms of harassment.

The Guild was also able to evidence its dedication 
through ensuring regular opportunities for staff 
to raise issues through weekly one-to-ones and 
the appraisal system, and for operating an open 
door policy within the HR department.

Katherine East, vice president (welfare) at the University 
of Birmingham Guild of Students commented: “We are 
delighted that the Guild has been awarded the ‘two 
ticks’ accreditation for the fifth consecutive year. We 
are committed to ensuring equality for all prospective 
employees and our current staff team; this accreditation 
symbolises that we are positive about disabled people.” 

Two ticks for university Guild of Students
DISABILITY RIGHTS

 We are 
delighted that 
the Guild has 
been awarded 
the ‘two ticks’ 
accreditation 
for the fifth 
consecutive 
year.”

Local youth organisation Birmingham 
Leadership Foundation, BLF, has 
launched a bold new look and website 
as part of their mission to create the 
city’s next generation of leaders. 

bleaf.co.uk, the result of a three 
month collaborative creative process 
between Birmingham business 
leaders and local young people, 
went live complete with interactive 
home page, animated logo and 
striking photography from celebrity 
photographer Nick Eagle. It also 
contains information on personal 
development initiatives to kick start 
the leadership journeys of city youth. 
In addition a young leaders’ blog page 
will every month hand over its editorial 
reins to young writers who wish to 
promote local causes and create a 
positive change in their communities. 

Mashkura Begum, executive 
director for BLF, said, “Whilst it may 
be rare for a relatively young charity 
to focus upon branding as a key 
priority, we see this as instrumental 
to attracting promising young talent 
from all areas of Birmingham. We 
have created a bold and colourful 
style that we hope will attract the 
attention of ambitious, creative and 
motivated young leaders as well 
as our city’s established leaders.  

Nearing its third birthday, the 
website marks the beginning of a new 
phase for BLF as it prepares to launch a 
menu of new programmes, including 
Women in Leadership, the city’s very 
first leadership training initiative aimed 
solely at ambitious young women 
living and working in Birmingham. 

Anthony McCourt, chair of BLF’s 
board of directors, said, “I am extremely 
proud to be part of this important new 
phase for BLF. Our new branding is 
very indicative of where we are right 
now and what we represent. BLF’s new 
logo in particular signifies the maze 
that a leadership journey can often feel 
like. BLF represents a nurturing guide 
that helps young people through that 
maze toward eventual success.” 

Sports for 
employability
Aged 16-25? Not in education, 
employment or training? Want 
help finding a job? Futurewise is 
a sports-themed programme of 
employability workshops, training 
courses, and sports/ youth work 
volunteering opportunities aimed 
at young people aged 16-25 
who are not in employment, 
education, or training (NEET). 

It will help young people 
find a job, gain a qualification, 
or re-engage with education. 
The programme lasts for 10 
weeks (2 days per week) or 20 
weeks (1 day per week) in which 
they will access employability 
workshops, an accredited Level 2 
in Sports Leadership qualification, 
community sports and/or youth 
work volunteering placements, 
and active employment support 
i.e. help with job searches, 
applications and interviews, etc. 
Sport 4 Life also provides volunteer 
clothing, travel expenses.

To apply or for more 
information, visit the Sport4Life 
website’s volunteering page or 
contact Matthew Forsyth. 

 Sport4Life: www.sport4life.org.uk/ 
volunteer | Matthew Forsyth, 
Sport4Life: 0121 456 1818
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Help for young leaders
YOUNG PEOPLE

EMPLOYMENT

 Whilst it 
may be rare 
for a relatively 
young charity 
to focus upon 
branding as 
a key priority, 
we see this as 
instrumental 
to attracting 
promising 
young 
talent from 
all areas of 
Birmingham.”
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This is what Northfield Ecocentre aims to do. The 
Ecocentre is a small but growing charity working 
with the local community in a deprived area of south 
Birmingham to help people live more sustainably. 
Northfield has areas of extreme deprivation – hard-to-
reach communities when it comes to environmental 
issues. But this is our mission: to ‘reach the unreachable’. 

Our aim is to inspire and support communities 
to take positive action to achieve sustainable living. 
We try to demonstrate that building low carbon 
communities brings benefits, opportunities and 
wellbeing to individuals, families, businesses and 
organisations, while protecting our environment. 

We have been challenged by this task to be creative 
and innovative and to find new ways of working. From 
the start we realised we needed to focus on the positives. 
Telling people they need to change their behaviours 
creates feelings of anger or guilt which can be damaging 
to relationships, trust and engaging people with the issues. 
People dig their heels in and stick to their behaviours.

We rarely talk about climate change. There are 
so many messages out there, often with conflicting 
information, and generally people don’t need to know 
these arguments. It is common sense to realise that we 
have an impact on our environment and this is enough. 

Instead we provide and demonstrate positive 
alternatives. We engage with people, find out about their 
lives and talk of the benefits of sustainable living – the 
money saved from energy efficiency measures, the health 
benefits of cycling and local organic food, the quality 
family time spent at events and activities we put on. 

One way in which we are doing this is by creating 
community orchards and gardens to encourage local 
food growing and community cohesion. The community 
garden we started last summer is flourishing, with regular 
workdays and workshops for people to come and learn 
about food growing, grow food they take a share of, 
strengthen relationships and enjoy some physical activity. 
September will see our first forest school sessions being 

delivered for local children and their parents to learn 
about the environment in a positive, outdoor setting. 

Over the last year the Ecocentre has planted over 1,600 
trees creating 20 community orchards – beating our original 
target of 1,400 trees. Orchards have been planted in parks, 
schools, pub gardens and churches and are open for people 
to come and help themselves to fresh, organic local fruit. 

Graham Andrews from the Friends of Ley Hill Park 
group, explains why they chose to host an orchard in 
the previously neglected Ley Hill Park in Northfield: 
“We wanted local people to have a free supply of good, 
wholesome, nutritious fruit. Plus the trees look nice, 
orchards are in decline nationally, and it increases 
biodiversity in the park too. And the fruit tastes good!”

The orchard was so well received by local park users 
that after initially planting 30 trees in March 2012, they 
decided to expand it by a further 40 trees in November. 

Funding for the orchards project has now dried up, 
and funding for the garden will end soon. Following the 
success of last year’s efforts, and with further demand 
for more orchards and the garden’s continuation, we are 
now calling for the support of the public and businesses. 

For the orchards project, trees and even whole orchards 
can be sponsored – prices for trees start at £10, and £200 
for a whole orchard. Even more exciting is the Big Green 
Walk on Sunday 28 July – a fundraising walk (or cycle if 
you prefer!) around some of South Birmingham’s beautiful 
parks, ending with a celebratory picnic and barbeque at 
our community garden, to fundraise for and celebrate our 
food projects. In fitting with the theme, there will be food-
themed stations along the way. Teams of at least three 
can enter, and can be named, themed and fancy dressed! 
We are encouraging local businesses and organisations 
to enter teams and compete to raise the most money. 

As well as food growing projects, Northfield Ecocentre 
offers a wide range of services and activities including 
energy advice services (including Green Deal services), 
activities and workshops for children and families, free drop 
in gardening groups, upcycling sewing groups, working 
with businesses on CSR and much more. Building on the 

       how do you reach

the unreachable?

Encouraging people to live more 
sustainably is a challenge for any 
environmental charity, business 
or individual, writes KARA MOSES 
of Northfield Ecocentre. But what 
about the people who are hardest 
to reach, such as those with 
other priorities or problems?
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success we’ve enjoyed since opening in 2009, we are 
currently developing many of these projects further 
and starting up new ones. A community bike hub is 
in the pipeline and an outdoor classroom is being 
built in the community garden to provide space for 
educational workshops and forest school sessions, and 
we’re expanding our work with schools and children. 

Another area we are currently developing is our 
non-domestic energy advice service. Our energy and 
environmental advisor, Stuart Bowles, has been busy 
working with a number of museums recently to identify 
ways they can save money and carbon emissions. “I’ve 
found the work really satisfying,” Stuart said. “I’ve been 
able to identify easy behaviour changes which, in some 
cases, will save thousands of pounds per year. I can also 
advise on measures to invest in for reductions in energy 
consumption, improvements in the management of energy 
in the organisation – through staff engagement and energy 
policies for example – and wider carbon footprinting.” 

“This is a really exciting time for us,” said Ecocentre 
manager, Georgia Stokes. “We’re starting up so many 
new projects and branching out into new areas. The 
local community are responding well – our projects 
are proving to be really successful. Any extra help 
we can get at the moment to deliver all this to the 
community would be very much appreciated.”

In trying to ‘reach the unreachable’ we have realised 
that there is no such thing as ‘unreachable.’ There are 
certainly many challenges to be faced, but they can 
be overcome. When all sections of the community pull 
together – from individuals and schools to businesses 
and the third sector – we can achieve great things. 

Visit our website for more information about the 
Ecocentre’s work, the Big Green Walk, domestic energy 
advice services and ways to support our work. 

 Northield Ecocentre: www.northfieldecocentre.org.uk |  
Bookings for the Big Green Walk, Sunday 28 July:  
kara@northfieldecocentre.org.uk / 0121 448 0119

 We wanted local people to have 
a free supply of good, wholesome, 
nutritious fruit. Plus the trees look nice, 
orchards are in decline nationally, and 
it increases biodiversity in the park 
too. And the fruit tastes good!”
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SPOTLIGHT

Archway Academy is an 
independent school and 
training provider based 
in Bordesley, Birmingham. 
We provide training and 
education for students 
aged 11-19 who may have 
struggled in education 
previously, writes 
DANIEL WARDLE, work 
placement co-ordinator. 

Archway Academy has been working 
with BVSC since November 2012 to 
help find work placements for the 
students at our school which add 
value to their learning experience. 
Since then, students have been placed 
with many different employers, the 
most successful of which have been 
employers found through BVSC. 

Students have been volunteering 
at the new British Heart Foundation 
store on Colmore Row in a variety of 
roles. The manager of the store, Clare 
Harby, said, “We have a good working 
relationship with Archway Academy. 
Both the British Heart Foundation 
and the students benefit greatly 
from the arrangement we have.” 

Neil, 18, a student at Archway who 
has been volunteering at the British 
Heart Foundation, has really enjoyed 
his time there: “I’ve had training in 
every department. They make all 
the students feel really welcome. It’s 

helped me with my confidence and 
now I have the experience when I 
want to apply for full-time jobs.” 

Small class sizes and a supportive 
environment are just two of the 
things which have led to consecutive 
‘Good’ grades from Ofsted. Part of 
the students’ training centres around 
vocational work – preparing students 
for a life of work. Bricklaying, painting 
and decorating, arts award, carpentry, 
hospitality and catering, hair and 
beauty and business administration 
are all taught in practical and theory 
based lessons. This learning is then 
further enhanced with relevant 
work experience: painting and 
decorating students have recently 
painted the car park at the Drum 
Theatre in Aston, in another project 
which came about through BVSC. 

Sabrina Sweeney, project 
manager for the Drum, said, “We 
are very grateful for volunteers 
from Archway. The children are now 
part of something bigger, part of 
a masterpiece in many respects. 
Archway has given us great support 
with very good communication at 
every step of the way. The kids have 
been great and have developed a 
wide range of skills. We hope to see 
them back again for future projects.”

The school recently participated 
in Volunteers’ Week, with many 
students taking time out of class 
to gain valuable work experience 
whilst helping organisations in need 
of support. Head of foundation 
learning at Archway, Paul Jennings, 

believes that, “Volunteering and 
work experience are key elements 
for any successful young person, 
especially with the job market being 
so competitive. We actively encourage 
our students to participate in the work 
placement programme as it helps 
them to put into practice the skills 
they have learnt in their employability 
lessons and vocational classes. We 
hope to make every week Volunteers’ 
Week at Archway Academy.”

Learners can also complete 
qualifications in maths, English and 
ICT up to level 2 and many leave 
Archway Academy with a much 
brighter future ahead of them than 
before they joined. Jamie, 18, said: 
“I got my level 1 in hospitality and 
catering and I’m working towards my 
level 2 in English. Work placement has 
helped me to decide what I want to do 
in life and now I have a place at UCB 
studying Professional Cookery Level 2 
in September. I wouldn’t be where I am 
today without Archway; they’ve helped 
me with my confidence and in getting 
experience with different employers 
and have really helped me to progress.”

Archway Academy runs free 
courses from six weeks to nine 
months with start dates every 
week, including during the 
summer holidays. Any 16 to 19 
year olds who are looking for 
qualifications, work experience or 
just for something to do during the 
summer can contact the school. 

 Archway Academy: 0121 772 7772 /  
www.archwayacademy.org.uk

Archway
Academy
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SPOTLIGHT

Argonaut Enterprises 
is a flexible, adaptable 
and intelligent social 
enterprise making a 
big splash in the sea of 
facilities management!

Argonaut Enterprises emerged 
in September 2010 with the 
aim of delivering commercially 
viable cleaning and gardening 
services that create employment 
and training opportunities for 
deaf and disabled people. 

Early stages
Like an octopus’s flexible body that 
can squeeze through tight spaces, 
Argonaut ensures its survival in a 
challenging economic environment 
by being adaptable and creative 
in supplying services. The many 
arms of the social enterprise 
started with gardening and general 
cleaning but now include fencing, 
patio cleaning, swimming pool 
maintenance, decking and other 
external work, bathroom and kitchen 
refurbishments, interior decorating, 
ironing, oven cleaning and wash 
room maintenance. Argonaut is 
growing once again to provide 
uniform laundry and printing services. 

Depot relocation, relocation!
Due to increased demand for 
services in the West Midlands, 
Argonaut relocated to a logistically 

advantageous location in Small 
Heath, Birmingham. This enables 
them to deliver an even more 
excellent service. The large depot 
houses two vans, a plethora 
of gardening and cleaning 
equipment, printing facilities, 
cleaning stock for wash room 
maintenance and two offices. 

Far sighted staff development
The Argonaut staff team currently 
comprises seven cleaners, three 
gardeners, a marketing intern, a 
communication support worker, a 
human resources officer, a finance 
officer, the operations manager 
(recently made full time) and the 
director. Argonaut will soon welcome 
a new cleaner to the team, and there 
is a waiting list of deaf and disabled 
people keen to climb aboard.

Argonaut’s leadership fixes 
their sights on training and 
developing its deaf and disabled 
staff. Take Amy’s story.

“After I was made redundant I 
was sad and depressed. I didn’t want 
to stay at home, doing nothing, 
I wanted to work. I looked for a 
job for six months. Eventually, 
I started working at Argonaut 
in September 2011. My new job 
involved working with different 
customers and I was nervous about 
meeting new people. My confidence 
has improved a lot. As part of my 
job I visited peoples’ homes and 
communicated with different 
people every day. I learned how to 

communicate in different ways so 
that customers could understand me. 

“However, the director saw my 
potential. She encouraged me by 
giving me office based tasks. When 
I wondered if I could do it she would 
praise me and tell me, ‘Of course 
you can do it!’. I am now the human 
resources officer at Argonaut.” 

Social enterprise activities
Argonaut has full membership of 
SocialFirms UK, Social Enterprise 
West Midlands, Social Enterprise 
UK and holds the Social Enterprise 
Mark. They identify opportunities 
in their supply chain to buy from 
other social enterprises. For example, 
they sourced CLARITY, a social 
enterprise employing blind people 
to supply the cleaning and wash 
room products.  Argonaut and 
CLARITY are now in partnership. 

The next wave
They received a prestigious 
business development award 
from Santander in October 2012 
which enabled them to buy an 
extra van and relocate. Community 
Enterprises is about to upscale again. 
They are seeking to secure more 
business and domestic contracts 
in the West Midlands. By choosing 
Argonaut society benefits. 

 Argonaut Enterprises:  
www.argonautenterprises.co.uk /  
info@argonautenterprises.co.uk /  
0121 753 5673
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HOW WAS 
IT FOR
YOU?

VOLUNTEERING

Volunteers’ Week is an 
annual celebration of the 
fantastic contribution 
millions of volunteers make 
across the UK, writes BVSC’s 
Team Challenge officer 
ALISON SHEFFIELD, and it 
took place 1-7 June 2013. 

Many people around Birmingham 
contribute their time to a variety of 
good causes on a regular basis so at 
the Volunteer Centre Birmingham we 
wanted to celebrate the impact of 
these people and encourage more 
people to volunteer in their local 
area to ‘Do Something Different’.

Volunteer-o-Meter 
To give a snapshot of the volunteering 
contribution made in Birmingham, 
we asked volunteers to tell us about 
their activity during Volunteers’ Week, 
using our ‘Volunteer-o-Meter’. 810 
volunteers recorded their contribution, 
totalling 9,014 hours of volunteering 
in just one week! The monetary value 
of this time is £116,814 (based on 
average Birmingham salary). This is a 
fantastic total, yet we know it’s only 
a tiny portion of what actually takes 
place. We will be re-launching the 
Volunteer-o-Meter for 2014 and with 
the help of Birmingham volunteers 
aim to beat 2013’s achievement.

The Volunteer Centre Birmingham 
promotes volunteer vacancies on 
behalf of hundreds of organisations 
and these roles range from driving to 
befriending and from management 
committee roles to graphic designers. 
The Volunteer-o-Meter helped 
us to see what kind of volunteer 
activity people are getting involved 
in both formally and informally 
– sales assistants, trustees, CPR 
instructors, hairdressers and event 
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organisers. The skills, experience and 
preferences of volunteers is so varied 
there is something for everyone.

If your organisation is looking to 
recruit volunteers, please contact 
Claudia Page-Ebbens at BVSC for an 
application form to promote your 
roles through the Volunteer Centre. 

Volunteer Marketplace
As well as celebrating ongoing 
volunteering, Volunteers’ Week 
was also an occasion to highlight 
volunteering opportunities to new 
people. Volunteer Centre Birmingham 
staff visited supermarkets across the 
city to engage with people who may 
be unable to visit the city centre but 
are open to volunteering in their 
locality. We were encouraged that 
so many people we spoke to were 
already involved with community 
organisations, and we also met 
people who were unaware of the 
variety or opportunities available.

Back at Volunteer Centre 
Birmingham, a number of 
organisations took the time to exhibit 
at the Volunteer Marketplace in order 
to recruit new volunteers. There was a 
really positive atmosphere throughout 
the week – despite the small space and 
limited footfall – and organisations 
took the initiative to network with 
other group representatives. The 
majority of exhibitors found it a useful 
event with a number of potential 
volunteers coming forward. We really 
hope to build on this goodwill and the 
evident need for new ways to access 
a fresh pool of potential volunteers. 

This was the first event of this 
type to be organised by Volunteer 
Centre Birmingham and we will be 
planning next years’ programme 
based on the feedback and 
experience of this year’s events. We 
would like to take this opportunity 
to thank all the organisations who 
participated in the Marketplace.

Acacia Family Support
Acacia Family Support is based in 
Sutton Coldfield and deliver their 
service across the city. Their aim is to 
improve the lives of mothers and their 
families struggling with the debilitating 
illness of pre or postnatal depression. 

Emma Borg, Acacia’s operations 
manager, said, “Nearly ten years 
old Acacia have walked the journey 
with thousands of women who 
have battled this untimely illness. 
There is nothing quite so distressing 
as a new mother unable to cope 
with symptoms of depression and 
still needing to function because 
there's a new born baby to care for. 

“Acacia Family Support has 
developed a unique befriending service 
which undoubtedly goes the extra 
mile and has a respected reputation 
amongst health professionals, third 
sector agencies and most importantly 
our service users. We have a wonderful 
team of volunteers (78 at our last 
count!) who give of their time to 
families. Some of our volunteers have 
faithfully stayed with us from day one. 

“There are many opportunities to 
volunteer with Acacia, it takes a broad 
skill set to make this work happen.  
However the bread and butter of 
our work is in the art of listening. 
Coupled with compassion we believe 
our volunteers really do make a 
difference by bringing hope and 
reassurance in very uncertain times. 

“The photograph (above) shows 
a few of our Acacia faces Doing 
Something Different! We swapped 
our ears for our feet to raise much 
needed funds for Acacia, by running 
the Great Midlands Fun Run in 
Volunteers Week.  We loved the 
challenge to regularly train, then 
the final day was exciting coming 
together with 7,000 other runners all 
contributing to their chosen charities.”

Do you have a desire to work along 
side poorly mums? Maybe you suffered 

yourself after having your children and 
are in a better place to give a little back? 
For more information about Acacia 
please look at our website or speak 
with operations manager, Emma Borg.

Girl power down at  Fazeley Canal
Ginine Beckford-Gittens, reception 
administration at BVSC, took part 
in a Team Challenge event as part 
of a BVSC team. Ginine recalls: 
“When the opportunity arose to 
get practical with the girls down at 
Fazeley Canal, I felt excited about 
getting involved in Volunteers’ Week 
and playing my part for 2013. 

“With the weather on our side, 
jogging bottoms on, sleeves rolled up 
and a serious amount of girl power, 
we were ready to roll and get busy! 
Armed with gloves, litter pickers and 
bin bags we helped to clear litter and 
paint a special historic part of the 
canal in preparation for an educational 
visit by a group of young people.

“The sun was blazing and as tans 
topped up and drinking bottles 
reached half empty this girl team 
were on a mission to get the job 
done! We worked hard and were 
greeted by canal walkers including a 
hungry dog that couldn’t resist the 
smile of Jess, one of the volunteers 
who also shared with him inviting 
pieces of homemade flapjack... 
mmmm delicious! After all this kind 
of work does build up an appetite! 

“All in all the day was a success, 
we had sunshine, enthusiastic team 
players but more importantly we got 
those hours logged on the Volunteer-
o-Meter and together made a 
significant contribution to what was 
a fantastic Volunteers Week!” 

 Volunteer Centre Birmingham:   
www.bvsc.org/volunteer-centre / 0121 678 
8839 | Alison Sheffield, Team Challenge 
officer, BVSC: alisons@bvsc.org |  
Claudia Page-Ebbens, sector support worker, 
BVSC: claudiap@bvsc.org | Emma Borg, 
operations manager, Acacia Family Support: 
0121 301 5992 / www.acacia.org.uk

VOLUNTEERING

DO SOMETHING DIFFERENT:
TWO STORIES FROM VOLUNTEERS’ WEEK
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I attended an event at Millenium 
Point recently where the host opened 
with the remark that she had got a 
bit lost on the way to the venue: the 
territory had changed, but the mind 
map was the same. This metaphor 
struck me as a neat way of summing 
up the voluntary sector where the 
terrain has been shifting over the 
last 20 years, but the mental map has 
stayed the same for some groups. 

The question is: should groups 
have adapted to survive even if it 
meant ditching their core objectives, 
or should public sector agencies 
have respected voluntary sector 
independence and continued to 
hand out grants even if they didn’t 
support the grant givers’ agendas?

At an Ecclesiastical Insurance 
seminar in May, Karl Wilding, NCVO’s 
head of research, policy and foresight, 
stated that that the voluntary sector 
is suffering from an identity crisis with 
uncertainty over whether it should 
deliver welfare services or campaign 
and lobby for change1. It seems to me 
the two are not mutually exclusive, 
and the crisis is not over identity but 
over autonomy, independence, and 
integrity. This has been a long process, 
not an overnight phenomenon.  

During the 1990s, I was training and 
information officer at the now defunct 
West Midlands Low Pay Unit. I saw two 
significant developments during this 
period: the replacement of the grant 
with the service level agreement (SLA), 
and the growth of the advice sector 
through the mushrooming of civil 
legal aid. When I started working at 
the WMLPU in 1992, it was funded by 
a single grant from the West Midlands 
Joint Committee; by the time it 
closed down in 2005, it was operating 
under 15 SLAs from local authorities 
across the region as well as grants 
from DTI, Inland Revenue National 
Minimum Wage Team and ESF.  

A parallel development was 
the introduction of NVQs and 
accreditation which had an equally 
profound effect on the sector, and 
particularly on organisations that 
had existed for years with unpaid 
volunteers. Organisations operating 
under legal aid contracts or seeking 
kite marks began to take on paid 
employees who were required to 
undertake training/CPD as a condition 

of the contracts. Hierarchies started 
to build with unpaid volunteers 
often feeling unlovely and unloved 
as they were frequently excluded 
from training which was compulsory 
for paid staff. This was often not 
appreciated by the new breed of 
chief executive that was being 
shipped in to manage the complex 
arrangements of SLAs and contracts.  

The service level agreement 
changed the rules of the game: 
instead of the council giving you a 
wad of cash for you to spend in the 
way that best suited you and your 
service users, they now stipulated 
which of your services they wanted 
to buy, and how many they wanted 
you to supply. Although the SLA 
came as a bit of a wake up call, it only 
changed the rules; commissioning 
has changed the game altogether 
and has been a major culture shock. 

Contracts covering large 
geographical areas or specific themes 
are knocking out small, local groups 
and generalist organisations ... unless 
they collaborate or merge with other 
groups. That’s forcing groups to work 
in ways that don’t suit them or to 
compromise on their core mission 
which goes to the heart of their 
integrity. Some government contracts 
are worth hundreds of thousands of 
pounds: small groups generally do 
not have the requisite track record or 
capacity to handle such high value 
contracts. As small, local players 
have been knocked out of the game, 
others with commercial acumen have 
stepped forward to replace them. 

So far, so what? The high street is 
dying on its feet as out of town malls 
and online shopping have taken over. 
Why should voluntary organisations 
be protected from ‘progress’? At 
another event I attended last month, 
the host declared that he didn’t want 
his organisation to be ‘just a charity’; 
it is a community interest company, 
and that seems to mean de facto 
that an organisation earns its living 
and doesn’t expect hand-outs. 

A hullabaloo was caused recently 
when a health charity revealed that 
it had been told that its chances of 
being commissioned would improve 
if it called itself a social enterprise2. 
The Civil Society article outlines 
the key points in the debate, and 

is worth reading to gain a sense of 
the rifts in the sector caused by the 
previous and present government’s 
love affair with social enterprise. 
The WMLPU was a registered 
charity and company limited by 
guarantee. In the mid-1990’s, I applied 
charges to the training courses and 
information materials used by other 
organisations. Leaflets sent direct 
to clients continued to be free, but 
in these days of austerity, charging 
clients is no longer off-limits for an 
increasing number of organisations.  

Many charities have been doing 
social enterprise for decades: 
typically, the charity shop that 
invests its surpluses back into the 
parent charity. The issue is not about 
whether an organisation is a charity 
or a social enterprise, but whether 
it is enterprising and can generate 
income other than through grants. 
Most charities can be enterprising, 
but are put off by the language which 
is still alien and alienating to many.  

Cuts in public funding including 
legal aid mean there is a call for 
specialist volunteers, with strong 
resistance from some who regard 
it as exploitative. There was a time 
when organisations did not have 
paid caseworkers – advice and 
advocacy, including court and tribunal 
representation, was carried out by 
unpaid volunteers. If it could be 
done before, it can be done again.  
However, organisations did receive 
grants which enabled voluntary work 
to be done. The Government and 
public sector have to understand that 
volunteering does not come free: if 
they value it, they must pay for it.  

The terrain is extremely rugged 
nowadays. How many voluntary 
organisations will choose the safest 
route but lose sight of the destination, 
possibly getting lost forever; and 
how many will plot a journey that 
involves risks but ensures their goal 
is always in sight, like a guiding star?

Kate Gordon is a freelance trainer and 
consultant. Her training and consultancy 
services are informed by extensive experience 
in the voluntary sector. She covers generic 
voluntary sector issues, and has particular 
interests in Health & Social Care and 
Employment/HR including volunteer matters.

 Kate Gordon: 0784 6107969 /  Kate Gordon 
 Katherine Gordon /  @kagey_infohub

KATE GORDON asks if it’s 
right to keep adapting to the 

changing territory even if it 
means ditching core objectives. The territory has changed
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The territory has changed
 The question is: should 

groups have adapted to 
survive even if it meant 
ditching their core 
objectives, or should public 
sector agencies have 
respected voluntary sector 
independence and continued 
to hand out grants even 
if they didn’t support the 
grant givers’ agendas?”

1. www.civilsociety.co.uk/governance/news/content/15061/sector_facing_identity_crisis_says_wilding?utm_source=2+May+2013+Governance&utm_campaign=2+May+Governance&utm_medium=email
2. www.civilsociety.co.uk/finance/news/content/15176/charities_told_social_enterprise_brand_will_help_them_win_funding?utm_source=17+May+2013+Governance&utm_campaign=17+May+Governance&utm_medium=email

The opinions expressed in this article are those of the author and do not necessarily state or reflect the views of BVSC.
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PRACTICE

ALUN SEVERN looks at some of 
the practical lessons from BSSEC’s 

work to help implement the 
Public Service (Social Value) Act. Social value: theory into practice

The Public Services (Social Value) Act 
2012 remains a mystery to many. BSSEC 
is working closely with Birmingham 
City Council to help implement the 
legislation and ALUN SEVERN looks 
at some of the practical lessons.

Social value isn’t new. The public 
sector has for some time now been 
concerned with how its purchasing 
can be used to create additional 
benefit. But the passage into law of the 
Public Services (Social Value) Act 2012 – 
it became fully operational in January 
of this year – has put social value 
on a completely different footing.

What the Act is about
The government has defined social 
value as, “... a concept which seeks 
to maximise the additional benefit 
that can be created by procuring or 
commissioning goods and services, 
above and beyond the benefit of merely 
the goods and services themselves.” 

Actually, this is not a very good 
definition because “additional benefit” 
is too vague to meet the requirements 
of the Act. What the legislation 
actually requires public authorities to 
consider is how economic, social and 
environmental well-being are enhanced 
through the procurement of services. 

The Act covers ‘pre-procurement’ (i.e. 
what public authorities must do prior to 
commencing a procurement exercise), 
and applies to: public service contracts 
rather than goods (although service 
contracts that have a works or goods 
element are covered); and contracts 
above the EU procurement thresholds.

It also states that social value 
outcomes that are included in 
contract specifications must form 
part of the award criteria, must be 
proportionate and relevant to the 
procurement in question, and must 
be measurable and verifiable. 

Implications for the third sector
There are two key points to make:
First, the Act does not refer specifically 
or solely to third sector organisations, 
nor make it possible for public service 
tenders to be restricted to them. It 
is about public authorities securing 
social value in the services they 
procure from all types of providers. 

Second, while the legislation 
means that for the first time the 

social value created by third sector 
providers will be recognised in the 
procurement process, it also opens 
social value up to competition – and 
that competition will come not just 
from other third sector organisations 
but from private sector businesses 
too, some of which have exceptional 
track records in delivering on jobs, 
apprenticeships, training, local supply-
chain development and so forth, all of 
which will be absolutely central social 
value outcomes for Birmingham City 
Council and for many other authorities. 

Birmingham City Council 
and social value
At its April 2013 Cabinet meeting, 
Birmingham City Council adopted a 
Living Wage policy, the Birmingham 
Charter for Business Social 
Responsibility, and a Social Value Policy, 
the latter largely drafted by BSSEC in 
discussion with some of the city’s key 
Cabinet members and commissioning 
officers. These inter-related policies 
are amongst the tools the local 
authority will use to realise social value 
in all aspects of its procurement.

Birmingham City Council intends 
to apply the legislation as widely as 
possible. The Social Value Policy it 
has adopted commits the authority 
to achieving social value in all of its 
procurement – services as well as 
goods, and for all contract values. This 
is significant as a large proportion 
of the authority’s spend is on 
contracts below the EU threshold 
and smaller contracts are often of 
particular interest to the third sector.

What will Birmingham 
City Council’s social value 
approach look like?
While still an evolving process, 
the following is now evident:

 ■ Birmingham City Council will not 
‘invent’ social value outcomes 
that can be included in contract 
specifications. The social value 
outcomes it seeks will be aligned 
with the corporate objectives in 
the Leader’s Policy Statement 
June 2012: tackling inequality 
and deprivation and promoting 
social cohesion; building an 
inclusive economy; and involving 
local people and communities 

in the future of their local 
area and public services.

 ■ Existing policies – such as the 
Living Wage Policy, the Charter for 
Business Social Responsibility and 
others – will be amongst the tools 
it uses to help realise social value.

 ■ All directorates have already 
examined their service portfolios 
to identify the corporate 
objectives they are most able to 
make a contribution to. Individual 
commissioners will undertake 
a similar process with service 
specifications and contracts. It 
is here that new service-user 
or marketplace consultation 
may play a role in identifying 
additional service outcomes. 

 ■ Prior to commencing a 
procurement exercise, and 
on a contract-by-contract 
basis, the city council will do 
something along these lines:
• Ensure that the market briefing 

and/or invitation to tender 
includes a clear statement 
regarding the authority’s 
intention to secure social 
value in its procurement.

• Include examples of the 
kinds of social value sought 
from the contract in each 
Invitation to Tender.

• Request those tendering 
to include a ‘social value 
statement’ indicating the social 
value outcomes their method 
of delivery or operating model 
enables them to deliver and 
the evidence they are able to 
furnish which will demonstrate 
that these social value 
outcomes have been achieved.

• The Award Criteria will allocate 
a proportion of the overall 
marks to this social value 
element of the tender.

What can you do to prepare 
for social value?
It is still early days, but there is plenty 
you can do to start preparing for 
social value-based procurement:

 ■ Read the two Social Enterprise 
UK briefings on social value and 
Birmingham City Council’s Social 
Value Policy (see links at end).

 Social value 
isn’t new. 

The public 
sector has for 

some time 
now been 

concerned 
with how its 
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can be used 
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additional 
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the Public 

Services (Social 
Value) Act 

2012 has put 
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a completely 
different 
footing.”
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PRACTICE

Social value: theory into practice
 ■ Review the messages you use to 

articulate and define the social 
value you do create and consider 
how appropriate and meaningful 
these are, especially in the context 
of tendering and in response 
to a ‘social value statement’ 
request. Look particularly for 
evidence that helps you illustrate 
the additional social value of:
• Specific services.
• Ways of working/delivering that 

are unique to you (your USPs).
• Particular interventions.
• Impact and outcomes for 

specific groups of service-users.

 ■ Assemble a body of evidence 
that you can ‘cherry pick’ 
from to ensure relevance and 
appropriateness. And where you 
don’t have evidence, start to work 
out how and where meaningful 
evidence could be gathered. 

Remember – competing on social 
value is now open to everyone 
and the sector must therefore 
be ready to demonstrate, prove 
and ‘sell’ its social value case.  It 
is all about being prepared.

BSSEC is working closely with 
Birmingham City Council – as part of a 
Barrow Cadbury Trust-funded project 
– to help ensure that the new social 
value legislation becomes a reality. 

Birmingham & Solihull Social Economy 
Consortium (BSSEC) is a practitioner-led network 
of agencies and enterprises that supports 
social enterprise in Birmingham and Solihull.

 BSSEC: www.bssec.org.uk / 0121 233 0278 / 
 @BSSEC_CIC

For links to all the documents mentioned in 
this article visit: www.bssec.org.uk/policy-
issues/public-services-and-social-value

Download BSSEC’s latest briefing paper 
on social value: www.bssec.org.uk/
wp-content/uploads/2013/05/Social-
enterprise-and-the-PSSV-Act-1.2.pdf

Alun Severn is a freelance consultant 
specialising in the third sector and social 
enterprise. Trading as Third Sector Services, he 
provides independent research, evaluation, 
report writing and other services.

 Alun Severn, Third Sector Services:  
0121 233 0278 / www.third-sector-services.co.uk 
alun@thirdsectorservices.co.uk /  Alun Severn

The opinions expressed in this article are 
those of the author and do not necessarily 
state or reflect the views of BVSC.
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SHARE 
YOUR 
SKILLS
Foreign language 
volunteers needed to 
tutor English speakers

FREE TRAINING OFFERED

Email: info@shareyourskills.co.uk

BVSC offers unique channels 
of communication with 
the third sector in and 
around Birmingham. 

Through our magazine update, our website at 
www.bvsc.org and our weekly e-bulletins, 
you can reach thousands of staff, volunteers, 
committee members and trustees.

update
The only magazine for all third sector 
organisations in and around Birmingham.

www.bvsc.org
A greatly valued third sector resource, bang 
up-to-date with the latest sector news.

e-bulletins
A weekly digest of breaking news, jobs, 
training, events and resources.

To find out more about advertising with 
BVSC, contact Helen Cobain:

0121 678 8830
helenc@bvsc.org

COMING SOON!

A one-stop shop for voluntary and 
community organisations in Birmingham 
to access pro-bono business support 
services from local companies.

Contact alisons@bvsc.org 
for further information



ENTREPRENEURIAL UNIVERSITY OF THE YEAR &OUTSTANDING SUPPORT FOR STUDENTS

www.coventry.ac.uk

Applied Community and 
Social Studies BA (Hons)
This course is a personal and professional 
development route if you are already working 
in communities, or it is an opportunity to 
start your involvement in the welfare sector.

Studying full-time or part-time you will learn 
about social policy and the management and 
organisation of welfare, you will learn about 
particular service provision such as social 
enterprises, Advice and Guidance, Care  
and Community development.

By choosing this course you will benefit from 
our excellent relationships with relevant local, 
national and international agencies such as 
British Red Cross, Barnardos, and Coventry 
Refugee Centre.

You will also get the opportunity to study or 
take a work placement abroad. Previously 
students have undertaken work experience 
in Burma, South Africa, France, Kenya  
and Finland.

For more information and how to apply 
click “course finder” on our website  
www.coventry.ac.uk 

or contact: 

Recruitment and Admissions Office

on 024 7615 2222 

email studentenquiries@coventry.ac.uk



NEWS

Did you know that BVSC offers 
other corporate services too?

We can help you with 
accountancy services and 
human resources support.

Contact us today to 
discuss your needs.

0121 678 8813

payroll@bvsc.org

www.bvsc.org/services

Let BVSC do your payroll!
Do you need help managing your organisation’s payroll? 
BVSC has been providing a Payroll Bureau service to 
the sector for over 20 years. Let us lighten your load!

What this means for you...
 ■ You can focus on service delivery: Outsourcing the 
payroll means your core staff are free to concentrate 
on service delivery rather than administration.

 ■ Your legal obligations will be met: Pay calculated 
correctly, reports provided for monthly payments to 
staff and HMRC, Year End returns filed on-line.

 ■ No need to purchase specialist software or 
train staff: We have the latest software and 
are up-to-date with current legislation.

 ■ No need to worry about deadlines: Staff off 
sick? No problem, there is always a member of 
our team on hand to deal with payroll queries.

Save time, money and hassle.


